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\{((_ Primary Health Care Mission <HRSA
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Health Center Program Overview
Calendar Year 2008

U.S. Department of Health and Human Services

Health Resources and Services Administration

17.1 Million Patients

A 92% Below 200% poverty

A38% Uninsured

A40% Racial Minority; 33% Hispanic

A 934,000 Homeless Individuals

A 834,000 Migrant/Seasonal Farmworkers
A157,000 Residents of Public Housing

Health Center Revenue Sources

Self Pay
6.2%

Other Federal
2.1%

Medicare
6.0%

Other Third
Party
10.3%

Source: Uniform Data System, 2008

Health Centers Serve All Ages

65 and up
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13to 17
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18to 24
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67 Million Patient Visits
A 1,087 Grantees i half rural
A7.500+ Service Sites

Over 113,000 Staff
A 8,441 Physicians
A5,100 NPs, PA, & CNMs



Health Center Program
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Health Center Performance

U.S. Department of Health and Human Services

Among Health Center Patients:

65% entered prenatal care in the first trimester

Rate of low birth weight babies (7.6%) continues to be lower
than national estimates (8.2%)

70% of children have appropriate immunizations
73% Diabetic Patients with HbAlc <=9
62% Hypertensive Patients with Blood Pressure <= 140/90

$588 Cost per Patient; $129 per Visit m

For more information: http://www.bphc.hrsa.qgov/about/performancemeasures.htm

Source: Uniform Data System, 2008


http://www.bphc.hrsa.gov/about/performancemeasures.htm

Primary Health Care:

Performance Focus Areas

Grantee Satisfaction

Staff Satisfaction

Quality & Timeliness
of Business Operations

Impact
(NSo What




2009 Primary Health Care Grantee

\—{/(C Satisfaction Survey: Results & Priorities “HRSA

Results: 2009 grantee satisfaction has improved seven points,
up to 74, from 2008.

Top Priorities for Improvement Identified:

Process : Streamlined application guidances; PIN TA calls
Technology: Integrated TA website.

Relationship/Partnership: More integrated and collaborative
relationship with PCAs; Renewed emphasis on importance
of PO visits to communities.

Communication: Grantee listservs; revamped BPHC
website.

Training/Education: Coordinated training plan to include
archiving, reference packets



Louisiana Health Centers

Calendar Year 2008

Louisiana Health Center Grantees
In 2008, Louisiana Health Centers
Served 167,398 patients:

47.76% were uninsured

A 96.42% were at or below 200% of
poverty

62.60% Female
A 59.2% nationally
A 30.51% Children < age 18
A 32.82% nationally
A 6.13% Seniors age 65+
A 7.03% nationally

Served by (FTESs):
68.17 Physicians

45.5 Nurse Practitioners, Physician
Assistants, and Certified nurse midwives

Source: Uniform Data System, 2008 9



